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We Help You...
Control Maverick Spending
Track Purchases Effectively
Capture Category Spend
Retain and review periodic spend history

Track 2™-Tier Supplier Diversity

Benefit From a Dedicated Account
Management Team, backed by a team of
professionals.

Reduce the Number of Vendors and the
Cost of Vendor Management

1800flowers.com
One Old Country Road, Suite 500
Carle Place, New York 11514

Call 1-B8B-755-7474
Click www.1800flowers.com/bgs
AQL keyword: 1800flowers

solutions provide seamless

access to customized online product catalogs
and flexible ordering. Corporate customers
can place orders for products from multiple
vendors, choose specific delivery dates, and
track order progress online. Your special

message is included with each gift you send.

Controlling Costs

Spend management is important. The
1800flowers.com solution allows corporate
procurement departments to review and
authorize orders within their procurement
systems before products are sent to
recipients. This approach, bundled with
attractive promotions and discounts, reduces
your costs, and improves corporate control of
maverick spending. Customers’ Accounts
Payable departments receive standard
electronic invoices (EDI or cXML) from

The Perfect Gift is Here < www.1800flowers.com'bas

Enforce your corporate procurement policy

1 800flowers.com, and have the option to
pay electronically, with credit card or with

check.

Billing and Payments

Transacting business electronically, securely
and at lower cost is serious business.
Depending on the procurement product you
use, 1800flowers.com supports secure EDI
810 billing, EDI 850 Purchase Orders, EDI
997 acknowledgments and, of course,

Electronic Funds Transfer (EFT).

1800flowers.com will establish a credit
account for your company (House Account)
and/or accept your corporate credit card

online to support your business needs.

We also offer enhanced reporting services and
can assist you with second-tier Supplier

Diversity Reporting.




1-800-flowers\com.

Easy Access
Your employees are already logged on and
ready to shop for gifts when they access

1800flowers.com through the Ariba®

, Oracle
or PeopleSoft® B2B portals. They see your
company’s special discounts and promotions
"up front” as they browse and select gifts.
To make the shopping experience even more
personal, you may choose to customize
selected aspects of the user interface with
special messages, including your corporate

Brand.

High Performance Technology
1800flowers.com Business-to-Business
Services are flexible and diverse. We are a
designated Ariba® Supplier offering Ariba®
Punchout '™ capabilities that allow corporate
intranet users to “punch out” from their
home pages directly to the 1800flowers.com
corporate website. Utilizing multi-language
support (XML, cXML, etc.), 1800flowers.com
also supports Oracle Exchange, Oracle
iProcurement, and PeopIeSoft® Portal
Solutions. When needed, we will supply
custom product catalogs (CIF) for use within

1 . .
the customer s internal environment.

Bountiful Fruit & Goul -
Medium \\
Product Cade: 6170

They?ll be delighted by the generc
attractive golden, brown basket.
mouthwvatering seasonal pears, |
are complimerted by truffle-mints, |
mized nuts, cheese, and crackersg

arranged in the basket and toppeck
golden bow . Basket weighs 5 lbs |

hackto <Pricerange:
$50 to $75

wiew ather Pricerange: $50
to §75 gifts within:

= all channels

= flowvers

= plarts

= gourmet

= aweet shoppe

* Uniciue oifts

= specialty houtigues

$55-55— $59.99

Tell A Friend

Shop for items in your price range
“Zoom-in” for a closer look

See your Corporate Discount

Bountiful Fruit & state Select a delivery
Gourmet Basket - date from our
o MY *
Medium calendar
Zip code

® 55395 $59.99
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Check product availability and delivery
times for the recipient’s geographic area

Customize Your Online Shopping Experience

1800Flowers.com supports the following user interface customizations:

>

Home Splash Page — Initial pop-up window containing your special message to
your employees

Home Page Welcome Banner — At the top of the landing page: Contains your
company’s logo and customized text.

Billing Page — Various customization options where presentation of the sender’s
name, email address, etc., are concerned.

“ Complete Checkout” button — Can be renamed as appropriate

You may suppress display of the Tell a Friend link on the product page, the
Express Checkout button and the Verify Credit Card Information box in the order

completion process.

Yerify Shipping Information

Order Completion

v Verify Shipping Instructions

v Review all costs, discounts, tax and total order
charges

v Input Payment information — Corporate Credit
Card or House Account Number

v" Submit Order
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delivery date:

Garden Basket Arrangementt™

08252004 card type: Get Well
shipping method: local floral to: Get well soon!
delivar to: John Doe card Hope you're up and at "em real
1234 street message:; soon!
from: Your friends at Seagate
Bloomington,MN
usa, 55437
5555555
location type: Residential

change recipient info and card message
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